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Technical Summary

Languages: 
C#, VB.NET, ASP.NET, .NET Framework 1.1, 2.0, and 3.0, Oracle PL/SQL, SQL, Visual Basic 6.0, VBScript, C++, ABAP4, Java, JavaScript, JSP, PHP, HTML, XML, XSL

Databases:
Oracle, Sybase, SQL Server, Microsoft Access, Informix, and MySQL

Systems:
Windows, Unix, and Macintosh based computers

Education

The Chubb Institute, Business Programming and Web Development, February 2002 – April 2003, GPA: 3.5
Delaware Technical and Community College, January 1996 – May 1999, GPA: 4.0

Experience

Part Time .NET Developer, ASA, Inc.

Holland, PA, March 2006 – Current

· Design and develop custom software applications for large private companies using Microsoft Visual Studio 2005 and SQL Server 2005.

· Develop custom software using ASP.NET 3.0, C#, and SQL.

· Produce web page design and layout for use in client applications.

· Develop and implement application security to meet the client’s needs.

· Design and create SQL Server relational data schemas for complex custom applications.

· Help in the testing of custom systems and troubleshooting issues found.

SYSTEMS ANALYST/CONSULTANT, Accenture Technology Solutions

Wilmington, DE, January 2004 – Current
· Technical Lead, for a large Pharmaceutical company, September 2007 – Current

· Lead of multiple high profile projects using ASP.NET 1.1 and 2.0, VB.NET, and C#, accessing Oracle, SQL, and Sybase data systems.
· Manage teams of up to four on-shore and off-shore developers.
· Develop custom business layer and database interface classes for use in multiple applications.
· Convert VB/.NET 1.1 Windows Forms application to C#/ASP.NET 2.0 Web Forms accessing both SQL Server and Oracle.
· Convert existing applications from accessing SQL Server to accessing Oracle.
· Create application synchronization modules for linking data from many local Sybase databases with a centralized headquarters Oracle database.

· Design data schemas and applications for companywide pharmaceutical sales force.

· Develop multiple sales force solutions, with over 8000 users globally.

· Create system deployment plans and oversee proper system implementation.
· Facilitate meetings between project stake holders and project development team.
· Convert business requirements into technical designs.

· Provide multiple deliverables on time and under budget.
· Integrate applications with custom web services.
· Design and build custom web services to provide data and functionality to multiple applications.

· Estimate project time lines for on-time completion of application development and deployment.

· Flexible Application Services, .NET application manager, for a large Pharmaceutical company, June 2007 – September 2007

· Head of day to day operations for all .NET applications, in charge of all requests for changes and upgrades to existing applications.
· Modify and upgrade VB.NET/ASP.NET/C# applications, PL/SQL, Oracle jobs, functions and packages, SQL Server DTS packages, and AutoSys batch jobs.
· Manage and train off-shore team of 3 analysts.

· Accept operational handoff of outsourced applications in order to learn the system and teach offshore personal how to properly utilize and support it.
· Write support documentation and operational manuals for use by developers and analysts.
· Data Request Facilitator, for a large Pharmaceutical company, April 2006 – September 2007

· Gather request requirements from 3rd party or client liaison.

· Analyze the request requirements to determine and deliver an estimated time of completion.

· Manage request workload of the members of my team to meet deadlines.

· Assess team member’s abilities and delegate work accordingly.

· Meet with different 3rd party or client liaison to provide clarity of what the system holds, what is available, and how the data links to information they may need.

· Train junior team members on data structure, and query methods.

· Provide code and result set review of junior team members.
· Tier 3 Senior Technical Analyst, for a large Pharmaceutical company, April 2004 – June 2007
· Supply advanced level support to the Tier 2 team when analyzing end user's problems.

· Develop and implement technical fixes.

· Perform technical analysis for application issues, including identifying root cause of problems, assessing overall impact, recommending resolution options, and implementing proposed resolutions.

· Perform application testing/regression testing.

· Interact with key clients within the Sales-IS organization and technology infrastructure organization on various project initiatives.

· Conduct data request reporting by writing SQL & PL/SQL queries, formatting reports to requester's specifications, and delivering the reports within defined service levels.

· Write technical and how-to documentation used by support teams to help with trouble shooting problems, applying known fixes, and training new employees.

· Lead team status meetings.

· Testing Coordinator, for a large Pharmaceutical company, January 2004 – April 2004

· Test hardware and software updates on the re-platformed sales workforce's handhelds and laptops.

· Investigate errors found in the NEC hardware and work with NEC technicians to make the appropriate repairs to their operating system.

· Write test scripts, analyze data, and roll new handhelds out to the workforce.

· Mentor new ATS employees, which includes acclimating them to the consulting business environment, assisting with any issues in setting up email and voicemail accounts, and answering questions.

· Facilitate and present at ATS business meetings covering topics such as techniques for trouble shooting and client interaction.

PRE-ENTRY TRAINING PROGRAM, Accenture Technology Solutions

Wilmington, DE, October 2003 – December 2003

· Cover material, tests, and complete projects in Java, Beans, Servlets, and JSP.

· Complete projects and tests on Web based languages HTML and VBScript.

· Learn navigation through the SAP R/3 interface and basic information about the different modules of SAP.

· Create domains, data elements, structures and database tables within SAP Data Dictionary.

· Complete projects and tests in ABAP4, the SAP coding language.
· Adhere to the companies coding standards and conventions throughout the program.

WEBMASTER/SYSTEM ADMINISTRATOR, The Health Insurance Center

New Castle, DE, March 2003 – October 2003

· Lead Developer on multiple, concurrent projects.

· Provide technical support and consultation to customers.

· Design, program and publish web pages using HTML and JavaScript.

· Interact with clients and management to coordinate project requirements.

· Demonstrate finished projects to both small and large groups of clients and management.

· Design and develop database front end (GUI) to integrate current business practices with web based customer information. 

· Write queries that print reports, invoices, and client contact information using Visual Basic, MS Access, and Oracle. 

· Design, create and maintain databases and spreadsheets to facilitate record warehousing and processing. 

· Coordinate and implement upcoming website enhancements to link the site directly to the existing database using XML, Perl and SQL Server 2000. 

· Update and maintain all web presence for the company and clients, and work as Webmaster for multiple sites.

LABOROR, J.W. Walker and Sons

Middletown, DE, January 2002 – December 2002

· Inspect and prepare all equipment for daily operation and oversee readiness for total job quality. 

· Foreman’s assistant responsible for time management and forecasting for deadlines and timelines.

· Successfully ensured compliance to OSHA safety policy by conducting on site training.

SOLDIER/SCOUT, United States Army

Fort Knox, KY / Friedberg, Germany / Camp Montieth, Kosovo, October 1999 – December 2001

· Skilled in reconnaissance, map reading, radio operation, track vehicle operation, tactical vehicle operation, and aircraft insertions.

· Developed excellent leadership and command skills as section leader with 5 soldiers under my authority. 

· Actively completed NATO peacekeeping missions, Quick Reaction Force duties, Unit intramural football team, and Dog Training for handicapped soldiers/family members while in the Army

Activities and Interests
· Build race and classic cars, and compete in regional quarter mile drag race series events

· Participate in local charity runs in distances from 5k to 13.1 mile half marathons. 
· Member, United States Junior Chamber of Commerce, April 1997 – December 2003
· Local Director, Newcastle, Delaware Chapter, January 1998 – December 1998

· Chairman for several events including organizing and staffing a celebrity softball game and helping the ‘Adopt a Family’ organization with a project to collect school supplies for needy families. 

· Helping handle community problems, decisions, and programs, organizing events, and fundraising.

· Maintaining and helping local government.

